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                            BUSINESS INNOVATORS INDEX

                                                        Trust is the currency of innovation

                                                    In our 2022 study of innovation and trust in business with Harvard Business Review Analytic Services, we explore the innovation landscape and how to unlock the next economy
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    82%

of executives say customer trust makes it easier to innovate




                

                




    75%

of consumers say trust is important when buying a product or service




                

                




    71%

of executives say customer trust improves customer loyalty




                

        

    



    
        
            


    
    
            
                
            


        
                GLOBAL RESEARCH REPORT


            'Trust: The currency of innovation’ by Harvard Business Review Analytic Services with Mastercard
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            Raising trust and innovation together in the Asia-Pacific region
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            Trust gives businesses in Australia and New Zealand a license to innovate
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                MEA BRIEFING PAPER


            Balancing digital innovation and customer trust in the Middle East and Africa
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                EUR BRIEFING PAPER


            Sustainabilty and privacy innovations deepen consumer trust in Europe
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            Chanelling trust in North America to stay on innovation's cutting edge
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                Perspective


                Trust, innovation and ... handwashing? A behavioral scientist explains


        

    




    
        
                
        


        
                Perspective


                9 tips for building (or rebuilding) trust with customers


        

    




    
        
                
        


        
                VIDEO


                In conversation with SAP Fioneer: "An innovation in itself"
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            How APAC’s leading businesses are balancing trust and innovation
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    Trust makes innovation happen. It's only with trust that we can progress confidently into the unknown. And the unknown is precisely where innovation comes to life. 

In the newest Business Innovators Index survey by Harvard Business Review Analytic services with Mastercard, 58 percent of executives say their organization now ranks innovation as a high priority, up from 54 percent in 2020 and 47 percent when the research was first launched in 2019.







    
        
            "Innovation leaders are more closely attuned to what consumers want than those found to be followers or laggards. Understanding what customers want and need is key to success."
        

        
            Ken Moore, chief innovation officer at Mastercard
        

    






    The critical importance of innovation is not lost on businesses. But, as our Business Innovators Index 2022 discovers, many companies are underestimating a critical ingredient for innovation to thrive… that of trust. 

Four fifths (82%) of executives say high levels of customer trust make it easier to innovate, but only a fifth of organizations measure how trusted they are. Explore more insights in the 2022 Business Innovators Index, 'Trust: The currency of innovation'.




            

        

    





    
        
                



    
        
            
        

    





    Ken Moore, chief innovation officer at Mastercard shares his perspective on how to create a culture of purposeful innovation within an organization, and how to build trust as an innovation strategy. 





                

                



    
        
            
        

    





    Dirk Kruse, CEO of SAP Fioneer and Claire Thompson, executive vice president for global trade at Mastercard discuss how trusted partnerships are paving the way for innovation in trade finance.





                

        

    




    
        
                



    
        
            
        

    





    Dr. David S. Ricketts, innovation fellow in the Technology and Innovation Center at Harvard University says "as we take our customers and clients on the innovation journey with us, they need to know that they can trust us."

 





                

                



    
        
            
        

    





    Watch back on our webinar with Harvard Business Review Analytic Services, featuring Ken Moore, chief innovation officer at Mastercard and Kate Wilson, CEO of UN Foundation's Digital Impact Alliance.

Read the webinar summary
    
        
            
        
    





                

        

    



    
        
            




    NEWS AND INSIGHTS

Discover related business innovation stories
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            Mastercard Conversations: How businesses innovated during COVID-19
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                VIDEO


            Defining innovation: Ronald McDonald House New York’s Dr. Ruth C. Browne 
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            15 tips from top CEOs on innovating through crisis and keeping customers close



            


Read more
        
            
                
                    
                    
                
            
        
    





        

    

            

        

    









    
        
            LinkedIn
            
                
            
        
        
            Twitter
            
                
            
        
        
            Facebook
            
                
                    
                
            
        
        
            Email
            
                
                    
                        
                        
                    
                
            
        
    



        




    
        	
                            
                                    Home
                                    

                                





	
                            
                                    Insights
                                    

                                


	
                    Business Innovators Index
                


    


    
        
            
                
                Newsroom
            

            
                
                    
                        Get the latest Mastercard news in your inbox.
                    

                    
                            Subscribe
                    

                

                
                        
                                Company

                            	
                                        Who we are
                                    
	
                                        Careers
                                    
	
                                        Investor Relations
                                    


                        

                        
                                Mastercard Sites

                            	
                                        Mastercard.com
                                    
	
                                        Mastercard Brand Center
                                    
	
                                        Mastercard Data & Services
                                    
	
                                        Priceless.com
                                    


                        

                

            

            
                
                    © 1994-2024 Mastercard.
                

                
                            Privacy
                            Terms of Use
                

                
                    LinkedIn
                    Instagram
                    Twitter
                    
                    YouTube
                

            

        

    




        
        
             Manage Cookies  
    

    
    
